SPARKLE & SHINE
OF TRI-STATE INC.

(812) 421-1260

sparkleandshine.biz




Commercial
Company Overview

* Locally owned and operated

o Started in 1988

» Services include janitorial cleaning,
janitorial supplies & equipment, carpet
cleaning, window cleaning, and water
restoration

« Currently operate in four states with
over 220 commercial accounts




Janitorial Service

* Personnel empty trashcans,
vacuum, dust, mop and disinfect
restrooms on a regular schedule

 Building surveyors and inspectors
are assigned to each account
ensure the job Is completed
correctly




Janitorial Supplies

« Sparkle & Shine Distributing Co. can
supply all janitorial needs
* Complete restroom supplier
* Office cleaning supplies
* Janitorial equipment
* Other office supplies

* We buy direct from the manufacturer to
ensure low pricing

» Cleaner calls in supply orders enabling
the customer to concentrate on his or
her own job




Automated Call System

* Monitors when an employee
enters and leaves an account

* If employee does not check in, a
supervisor is notified to clean the
account

 Buildings very rarely go uncleaned
with this system

* Employees call in all cleaning
supply orders when necessary



Customer E-malll
Program

 Customer can e-mail the office
directly with any cleaning issues or
needs

 Emails receive an immediate
response from a Sparkle & Shine
employee

« Customer service is a Sparkle &
Shine core value




Pricing

* Flat rate that includes all
regular service cleaning labor,
equipment and cleaning

supplies

» Can include carpet cleaning,
window cleaning, and tile floor

work upon request




Extra Services

» Carpet Cleaning

* Floor Work

* Window Cleaning

* Water Restoration

* Power Washing

* Air Duct Cleaning

* Post Construction Clean-Up
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